
How to Negotiate Salary and Benefits for IT Computer Support Job 

Have you ever asked yourself how to make more just by negotiating? Have you ever tried to find 

out how much you are actually worth? If not, it would be a good thing to do, because you might find out 

that your value is much bigger than somebody else has estimated. This information can be very useful 

for you to start thinking about negotiating for a raise or for a higher salary for your prospective job.  

In order to successfully accomplish this goal you have to undertake, I dare to say, tremendous 

job of preparation and strategizing to be able to negotiate confidentially. 

First and the most important thing to do is to research. People have to know what is going on in 

the market and what their value is. In order to find things out, it is necessary to consider many factors, 

like what area you live in, what is the company you work or you aspire to work for, what is your level of 

experience and what is your expertise. Also, the number of years that you have been working in the field 

counts. Your pay will depend on geography, the role’s skills, how much a company can afford to pay, and 

also how much it values the position.  

A good start to your research journey is to ask a colleague or a current employee in the specific 

company what are the salaries like and to find out as much as possible about the company. Another 

tactic is to find financial reports of the company online and get a better picture. You can and you should 

check on the most popular cities to work in as an IT person like San Francisco, New York, Washington, or 

Boston.  Researching top websites for tech positions like Dice.com, Monster.com, and Indeed.com can 

give you a pretty clear picture of the salaries.  

The most popular and the most exact tools for researching are online websites specialized for 

job search where all kinds of very useful reports and reviews can be found. Payscale is a popular tool 

that takes information about you (your job experience, where you graduated from college, etc.) to 

determine a targeted salary range for the position you're researching.” wrote Lindsay Olson on 

money.usnews.com.  Salary.com is a great website that compares different levels of a role and lists 

every position in the field. Salary calculators are a great tool to help you find out which jobs fit you 

financially or what other people in IT field are making so you have the idea about the raise you wish for, 

for example. On GlassDoor you can find actual salaries for actual positions within companies, besides 

new openings. 

When you have researched everything you could and when you know your value, you have to 

make a strategy how to negotiate. It would be very desirable to practice patience and what you have to 

say during the negotiation process. First, wait for the appropriate time. Don’t bring up compensation 

until employer makes an offer. If you are asked what your salary requirements are, ask about the 

responsibilities and challenges of the job. You can find tips for answering interview questions online. If 

you have to give the number use what you’ve learned from your research and explain how you got the 

information. The employer must have done the same research and will know that your suggestion is 

justified. In case you don’t have to answer right away ask for time to think, which might actually result in 

an increase of the original offer.  

In case you can’t decide to accept the offer for any reason consider saying no, but don’t decline 

the job you really want or need. At the end, if salary is not negotiable, ask for perks and benefits. Keep in 

mind that benefits cost money so this category can be considered as extra money.  



Once you have all the tactics in mind, you have practiced your confidence enough and you know your 

value you start your negotiations and stand for yourself. Once you have all the tactics in mind, you have 

practiced your confidence enough and you know your value you start your negotiations and stand for 

yourself.  

 

 

 

https://www.payscale.com/salary-negotiation-guide/why-you-should-negotiate 

https://money.usnews.com/money/blogs/outside-voices-careers/2012/03/01/3-vital-tools-for-a-salary-search 

https://www.thebalance.com/salary-negotiation-tips-how-to-get-a-better-offer-2063439 

www.thebalance.com/computer-support-salaries-and-trends-2071269 

 

 


