
How to negotiate salary and benefits for IT Computer Support Job 

 

Here are a few quick tips on how to negotiate for your salary and benefits.  

Before going any further though, there are a few questions you must ask yourself. Is this your 

first job in the field or are you a veteran with a couple years out in already? What are your 

qualifications? Do you know how much a person with your job title average salary is? These and 

more will be answered in the following tips. 

 

1. Don’t accept the first offer. Usually the first offer is the lowest amount an employer thinks 

you will accept. When going in for a negotiation, make sure you know how much a person is 

being paid for that job. 

 

2. Know your worth. It pays to know how much a person with your qualifications is worth for a 

certain job title.  Doing a little research about the job title and its average salary is a must when 

job searching or negotiating a pay raise. 

 

3. Multiple offers. If you are applying for more than one job, make sure to include what you are 

offered in the competing company in your negotiation. Especially if its higher than what that job 

is currently offering.  

 

4. Not all about the money. Sometimes it isn’t just about a pay raise. Sometimes you might 

want to negotiate about your benefits. Benefits can include more vacation days, signing bonus, 

remote work privileges, etc. When negotiating, ask about the benefits they include with the job 

offer. 

 

5. Counter-offer. If you feel like you are being underpaid, don’t be afraid to give a counter-

offer. The most they can say is no. 

 

6. Be calm. When negotiating, don’t bring you emotions into the mix. Instead back up why you 

deserve a certain amount or a pay raise with actual data. Research is king here my friend and be 

confident in yourself. 

 

7. Ask. A lot a people don’t ask for a raise when they think they deserve one. Simple thing you 

can do is just it. There is no harm or foul in just asking for one. The most they can say is no. 



8. Don’t give up. If you fail your first negotiation, don’t get discouraged. A lot of people will 

fail there first try in a negotiation for a pay raise. Try again after you show your boss you deserve 

it with hard work.  You can also ask your boss for more responsibilities in deserving of a raise. 

 

9. Practice. Even before asking for the raise or offer, make an outline of what you plan to say. 

Practice by yourself so when you are in the negotiation, you’ll have an idea of what to expect. 

 

10. When? Know when to ask for a raise. Changes in inflation, market demand for your 

position, and your experience can be a factor in whether you get a raise or not. 

 

I hope these tips can help you in negotiating for a better pay. 


