
 

 

 Create a Guide "Getting hired for Information Technology Job" 

 

Preparing for the Interview 

 

 Applying job is most common and can be passed any time with not limited time. The process of 

hiring is start after the interview to determine that candidate is suitable for the organization. You 

might want to spend plenty of time to prepare for interview and ready to stand by. You must get 

it ready to respond for the interview after you submit the application and resume. You shouldn’t 

now only rely on the resume you send. You may consider that how to persuade the organization 

leader or hiring manager. You need to always consider that you have to make them believe in 

you. By meaning to believe in you, does not mean that you need to lie to earn their trust. You 

should be honest with them because you will have to work with them in the future. You may face 

consequences that your mistaken. Before you get called for the interview, you should practice 

with the some of the common questions that you might be asked. I have a couple of related to 

questions and have answers of job interview. You may be asked these questions and maybe not 

any of these. It just a heads up or idea of getting start to prepare for the interview. You should 

not rely on these questions and answers. My questions and answers are listed with the numbers. 

  

  

1.  Q:     Why should we hire you? 

A:     If you hire me, it will be a great platform to showcase my skills. Whatever goals I set, I 

ensure to complete them within stipulated time. 

  

2.  Q:     Reason behind leaving your last job? 
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A:     In order to enhance my skills, set, I am looking for better opportunities. 

  

3.  Q:     Tell me your ability to work under pressure? 

A:     I keep myself calm and focus on multi-tasking while being patient. 

  

4.  Q:     what are your expectations from job? 

A:     Professional advancement and good future. 

  

5.  Q:     Are you a team player or worker? 

A:     Yes, the team which I was a part of have successfully completed the projects within 

deadlines. 

  

6.  Q:     What irritates you about co-workers? 

A:     I believe in team work. Even if I find anything irritating, I try to avoid it unless it 

personally affects me. 

7.  Q:     How long would you expect to work for us if hired? 

A:     As long as I feel challenged professionally. I like to challenge myself to bring another 

level. 

  

8.  Q:     Do you consider yourself successful? 

A:     Yes, apart from appraisals I think I have earned a bunch of good colleagues in my life. 

9.  Q:     What is your Strength? 

A:     I am a quick learner and report on time. 



  

10.  Q:     What positions do you prefer on a team working on a project? 

A:     It doesn’t matter until I learn something new in every project. 

  

11.  Q:     Tell me about a recent experience you’ve had working with your hands? 

A:      I installed the windows 7 after I have formatted the system. In IT terminology, I refresh 

the computer to boost up. 

  

12.  Q:     How do you understand for having an extra partition? 

A:     I like to have one or two extra partition on the hard disk, that will make more faster the 

system. 

  

  

  

  

13.  Q:     Would you consider analyzing data or information a strength? How so? 

A:     Sure, analyzing information mean examining it and find how far could use it. If you fail 

to assess that information accurately through analyzing process, that mean you would make a 

wrong conclusion. 

  

14.  Q:     Why do you want to be a computer support specialist? 



A;     There is two reasons. First reason is that I was interested in work that related to computer 

since when I was younger age until now. Second reason is I like to support others with my 

ability. 

  

15.  Q:     What kind of windows system do you prefer for yourself? Why? 

A:     I prefer to use windows 7 for myself and windows 10 for others. It is because I don’t like 

fancy things and windows 7 is harder to solve the problems or troubleshoot. Like I said, I like to 

challenge myself and learn new things. 

  

16.  Q:     Do you have experience with multiple operating systems? 

A:     Yes, I’ve worked with every edition of Microsoft Windows since XP and Have personal 

experience with several Mac OS’s as well. 

  

17.  Q:     What is active directory? 

A:     Active directory is a system used by windows domain networks. For a company like this 

active directory facilities the enforcement of security and virus protection as well as 

authenticates users. 

  

18.  Q:     Can you tell me about a situation that would require you to use Safe Mode? 

A:     If a user fears that malware has been installed on their computer I would launch in Safe 

Mode and troubleshoot from there. 

  

19.  Q:     What would you do if a user reports a “blue screen of death”? 



A:     I would shut down the system and reboot in Safe Mode. 

  

20.  Q:     How would you recover data from an infected system? 

A:     I would recover from command prompt. To do so, I will have to type “CMD” in the 

taskbar and I will have to type specific files that I want to recover. 

  

21.  Q:     Do you have any question for us? 

A:     When can I join? 

You have to wait for our contact. 

  

22.  Do you Have any other questions? 

Q:     For the knowledge, how do you determine to hire if a person would have hired? 

A:     I created the list that person should match our organization needs. 

  

23.  Q:     What are your expectations from a computer support specialist that work for you? 

I want to keep that in my mind If I would have hired. 

A:     He or She should complete their task and report on time or no delay. 

  

24.  Q:     Where should I will be start working if I hired? 

A:     You will be start learning from other team members that you will be working with and go 

from there on your own. 

  

25.  Q:      Is this why you asked me about the team player? 



A:     Yes, A team player is very important for the whole team. 

  

Thank you for your answers and time to share my experience and abilities. 

 You should state the last sentences that i indicate to show your respect to others for their times.  

 

Dress code: be professional 

Since you are going for an interview, you should consider to wear the professional dress code. 

Even you don’t have like tie, you can wear like as a professional. You should not wear the dress 

that going to gym or casual dress. Because it can be distracting it.  

 

After the interview, you may want to send out a letter to follow up with them. So that, they can 

be reminded by the letter. The letter should state “how grateful to share your experience”. I have 

an example of the letter. The letter should be in one page. 

 

 

 

 

 

 

 

 

 

 

 



Mohamed Osman Mohamed Khan 

05/02/2018 

  

Mohamed Osman Mohamed Khan 

Your address 

Your phone number 

  

05/02/2018 

  

Ken Oliver 

Cardinal Stritch University 

6801 North Yates Road 

Fox Point, WI  

53217 

  

Dear Oliver, 

  

Thank you very much for opportunity to interview for the position of Computer Support 

Specialist. I enjoyed speaking with you and the opportunity to learn more about this position. I 

am very interested in this position and the opportunity to join your team. 

  

This job feels like a very good match between my skills and experience and the requirements of 

this job. As we discussed, you need someone with strong computer troubleshooting skills, and I 



have extensive experience computer hardware and software troubleshooting. In addition, in my 

last job as a clerk has provided the opportunity to polish my skills in customer service needed for 

your computer support specialist position. 

  

Again, thank you for considering me for this wonderful opportunity. Please let me know if you 

have any questions or more information. I look forward to hearing from you and hope to join 

your team soon. 

  

Best regards, 

  

  

Mohamed Osman Mohamed Khan 
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