
How To Negotiate Salary and Benefits For IT Computer Support Job 

 

Many people wonder if their time and effort at work is really worth what they earn. Is it more, 

less, or equal to what they “should” be receiving? This is where salary research comes in handy and how 

to deal with negotiating for higher pay in the workplace and interview process. Researching can help 

with the statistics of your salary, but strategizing and negotiating will ultimately make the difference in 

receiving higher pay. 

The best way to start researching about your deserved raise is by first asking yourself ‘why’ you 

deserve the raise.  It’s imperative that this question be answered with honesty and solid evidence to 

back it up. Being hired and having positive job qualities are great but having career goals and 

achievements under your belt will really give you the boost and confidence to ask for a raise. Another 

important reason as to ‘why’ could be for financial purposes. You may need to give a reason besides that 

you are such a good employee and what you would need the extra money for. Even though a $10,000 

raise sounds good, breaking it down to under $500 per month doesn’t seem like too much. But don’t 

frown, that actually adds up year after year to a solid amount after that raise alone. Although asking for 

a raise is usually about money, it’s also a sign to your employer that you care about your career and that 

you know what research has shown in your field as far as pay rates go. The employer will have more 

respect for you since you’ve shown that you know your worth. How you will take the time to strategize 

your approach is extremely important and your willingness to share your scope of the workplace is 

based entirely around your attitude. 

It is said that around 75% of people who ask for a raise do in fact receive one. The main reason 

for not asking for one is that we are afraid to ask. Many believe their boss won’t like them after asking, 

or that they’ll get fired or a decrease in pay because of asking. It’s important that you stay within yours 

and the company’s means for your raise. If you over-estimate or ask for a raise or pay that is way too 

high, the offer will be declined and the job that was offered to you may be off the table entirely. The 

reason that the job would no longer be offered to you is that the company would expect some form of 

research to be done before asking for higher pay than what is offered. Asking for too much in an offer-- 

money or benefits-- may have the hiring manager wondering “what kind of high maintenance person am 

I willing to take under our employment.” Next up, it’s time to figure out how to negotiate and what to 

do during the negotiation process. 

While it’s true that accepting a better position or new job is exciting, you shouldn’t accept the 

offer on the spot. Instead, make sure to ask for a day or two to review the offer, and use online tools to 

help determine how much the position is really worth. It’s important to have your research handy when 

given an offer that is lower than expected as it can greatly benefit you during the salary negotiation. 

When you are making your offer, your attitude and overall demeanor are crucial. Be enthusiastic, even if 

the offer is lower than expected. This is why you have your salary researched! Make sure to ask about 

benefits during your offer call or email and make sure the benefits listed on the company’s website suit 

you as well. 

 

 


