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Introduction 

Our economy is currently undergoing major changes. These problems have 

shown a few things; education is more important now than ever before to find a 

quality career, Information Technology (IT) is part of our lives and is only growing, 

more companies are now requiring a college education then in the past, and 

earning a good living wage requires identifying a college degree program that 

allows you to find a job after graduation. 

This report was created to address these opportunities identified by recent 

economic troubles. There is no doubt that Information Technology is a growing 

field. We begin by examining the different Information Technology jobs that a 

college degree opens the door to. We provide information about both the 

national and local trends in this field and options and opportunities available in 

Great Milwaukee Area. Our objective is to help readers learn about different 

opportunities and select the best option for themselves to make the right career 

move, enrich their lives and get more satisfaction from the work they will be doing.  

There are several potential degree and certificate levels available in Information 

Technology (IT). It is important to identify one that is right for you. We provide 



information about each of these potential degree and certificate programs. This 

allows you to choose one that allows you to pursue your career goals. 

Once you identify that a career in Information Technology is the path for you then 

you will need to choose a school. The Milwaukee area provides multiple schools 

with IT programs. There are many different things to consider such as the school’s 

ranking, how their classes are conducted, and cost. We will provide information 

to educate you about these different factors for each college. 

Any level of college degree or certificate is only as good as the job it allows you 

to get. That is why it is important to look at a school’s job placement rate and the 

quality of the businesses that hire their graduates. We have also analyzed this 

information for you. We even went a little further and as part of this report provide 

testimonials from students about the different schools.  

  



Growth Outlook for Information Technology Job 

The growth of companies sending jobs like programming offshore has made some 

wonder about the future of IT jobs in the United States. Should we be worried that 

due to outsourcing no IT jobs will be available tomorrow?  

The United States Department of Labor released a recent report that tells a much 

different story. They are predicting the expansion of IT market segments such as 

mobile networks and healthcare IT will more than make up for the trend in 

offshoring. Over the next five years, employment across the IT sector is expected 

to rise by 22%. US Bureau of Labor Statistics report does show that some IT 

employment sectors will grow more than others will.  

Jobs for software developers is expected to experience the highest level of 

growth. They estimate that these jobs will grow between 28% to 32%. This puts 

them in the “much faster than average” category. They do preface this with the 

explanation that it depends on the type of software that is being developed. 

The US Department of Labor’s report has met some criticism due to how the report 

is prepared. This is due to the fact of their inability to account for rapid changes 

in the market. However, historical they have proven accurate enough to be cited 

by many in the IT industry. Let’s take a look at how these projections breakdown 

for different IT jobs. 



Database Administrators 

Database administration is a critical IT position for many different companies. 

Databases drive everything from websites to a variety of software applications. 

Interest for database administrators is expected to grow by 31%, with 33,900 

occupations being included this decade as ventures try to separate profitable 

data from a continually developing heap of information. The field utilized 110,800 

individuals in 2010 at a middle pay of $73,490. 

 

IT Managers 

For IT supervisors, demand for employment is anticipated to grow by 55,800 

positions, or 18%, to 363,700 occupations by 2020. The BLS said development in 

the human services industry and the requirement for more IT security may goad 

growth in the number of IT administration occupations, yet the office included 

that "distributed computing may move some IT work to IT systems design and 

companies offering related services. The middle pay for IT administrators in 2010 

was $115,780. 

 

PC software engineers  

The IT occupation anticipated that would demonstrate the weakest 

development is PC programming, which is additionally the IT sector most 

vulnerable to offshore outsourcing. The quantity of individuals utilized as PC 

software engineers is expected to only grow 12% as the decade progresses, from 

363,100 in 2010 to 406,800 by 2020, the BLS expects.  

That is not exactly the normal 14% expansion in the quantity of U.S. employments 

over all occupations, IT and other fields, over the same timeframe, as indicated 

by the BLS. Offshore outsourcing was rebuked for moderately feeble growth for 

PC software engineers.  

"Since PC programming should be possible from anyplace on the planet, 

organizations regularly contract software engineers in nations where wages are 

lower," said the BLS. "This continuous pattern will confine development for PC 

software engineers in the United States."  

The middle pay for software engineers in 2010 was $71,380. 

 



Software Analysts 

The BLS projects that the quantity of jobs for Software Analystis will increase by 22% 

through 2020, because of the spread of portable systems and the extended 

utilization of modernized human services devices, for example, e-remedy 

frameworks.  

The number of positions available for Software Analysts in the U.S. in 2010 was 

544,000. That figure is projected to rise 22% to 664,800 by 2020. The middle 

compensation of a Software Analyst was $77,740 in 2010. 

 

Technical Support Analysts and Help Desk Specialists 

The healthcare IT industry development and its move to both online and 

electronic records will goad interest for computer technical support workers, a 

vocation class that incorporates help desk staff.  

There were 607,000 individuals utilized in help desk and technical support jobs in 

2010. That figure is projected to increase to 717,000 by 2020, for a 18% expansion.  

The BLS (U.S. Bureau of Labor Statistics) reports that Computer Support Specialists 

earned a median salary of $60,180 in 2013. The highest-paid 10 percent in the 

profession earned $99,810 that year, while the lowest-paid earned $35,330. The 

most highly compensated computer support specialists worked the following 

industries: oil and gas extraction, securities and commodity exchanges and 

amusement parks and arcades.  

"A recent pattern to move occupations to lower cost of living areas of the United 

States may counterbalance some loss of employments to different nations," the 

authority said, alluding to the pattern of enlisting individuals who answer help desk 

inquiries to a great extent from their homes. 

 

Software Developers 

The BLS said there were 913,100 software designers in the U.S. 2010; they were 

gaining a middle pay of $90,530. The agency conjectures that the quantity of 

programming jobs will grow by 30%, or 270,900, through 2020. The quickest rate of 

increase (32%) will be for developers of system software, and the smallest (28%) 

will be for application designers, the agency said. 



Other IT Jobs 

In 2010, there were 347,200 computer system and network administrators utilized 

in the U.S., receiving a median compensation of $69,160. Jobs in these 

occupations is projected to increase 96,600 positions, or 28%, through 2020.  

The BLS combines information security, Web designers and network architects in 

the same category. It said a consolidated 302,300 individuals held those positions 

in 2010 and anticipated that work in that classification would grow 22% to 367,900 

positions by 2020. The average pay for all jobs in that combined classification was 

$75,660 in 2010. 

  



 

Trend in Information Technology jobs in Milwaukee 

Milwaukee Area Technical College referenced Economic Modeling Specialists, 

Inc. projects job growth of IT Computer Support position positions in Southeast 

Wisconsin region. According to Economic Modeling Specialists Inc. there will be a 

21.6% job growth rate (3791 openings) for the region (Milwaukee, Ozaukee, 

Racine, Washington, and Waukesha Counties), a 23% increase in job openings for 

the state, and a national increase of 19.7% from 2014 to 2024. 

Based on the 2015 IT Support Specialist Salary Report (Milwaukee, Ozaukee, 

Washington and Waukesha counties) there is a projected 21.6% growth in IT 

Computer Support Specialist jobs in the region (Milwaukee, Ozaukee, Racine, 

Washington, and Waukesha Counties) between 2014-2024. Based on this estimate 

674 additional jobs will be created between 2014-2024, projecting the total 

number of IT Computer Support Specialist jobs available in 2014 as 3791. Average 

Monthly postings for IT Computer Support Specialist (Jan 2014-Jan 2015) is 318 

postings. Average monthly hires or IT Computer Support Specialist (Jan 2014-Jan 

2015) is 149 jobs 

According to the Bureau of Labor Statistics, employment of IT computer support 

specialists is projected to grow 17 percent from 2012 to 2022, faster than the 

average for all occupations. 

http://matcitsupport.org/wp-content/uploads/2014/01/2015-EMSI-Occupation-Report-Milwaukee-Ozaukee-Washington-Waukesha-Counties-11-1151.pdf
http://matcitsupport.org/wp-content/uploads/2014/01/2015-EMSI-Occupation-Report-Milwaukee-Ozaukee-Washington-Waukesha-Counties-11-1151.pdf
http://www.bls.gov/ooh/computer-and-information-technology/computer-support-specialists.htm


Growth will be highest at firms that provide cloud-computing technology. 

Employment of support specialists in computer systems design and related firms is 

projected to grow 49 percent from 2012 to 2022. Employment growth also should 

be strong in healthcare industries. This field is expected to greatly increase its use 

of information technology, and support services will be crucial to keep everything 

running properly. 

  



Computer Support Specialist Job Outlook Milwaukee Area 

The figures and facts shown in this section are adopted from the Occupation 

Overview published by Milwaukee Area Technical College. It explains the 

projected job climate for Computer Support Specialists between 2014 and 2024. 

What is a Computer Support Specialist? 

Computer User Support Specialists (SOC 15-1151): Provide technical assistance to 

computer users. Answer questions or resolve computer problems for clients in 

person, or via telephone or electronically. May provide assistance concerning the 

use of computer hardware and software, including printing, installation, word 

processing, electronic mail, and operating systems. Excludes “Network and 

Computer Systems Administrators” Related O*NET Occupation: Computer User 

Support Specialists (15-1151.00) 

  



Current Summary of Computer User Support Specialist Jobs: 

15-1151 Computer User Support Specialists 

Provide technical assistance to computer users. Answer questions or resolve computer problems for 

clients in person, or via telephone or electronically. May provide assistance concerning the use of 

computer hardware and software, including printing, installation, word processing, electronic mail, and 

operating systems. Excludes "Network and Computer Systems Administrators" (15-1142). 

National estimates for this occupation:  

Employment estimate and mean wage estimates for this occupation: 

Employment (1) 
Employment 

RSE (3) 
Mean hourly 

wage 
Mean annual 

wage (2) 
Wage RSE (3) 

602,840 0.7 % $25.53 $53,100 0.3 % 

Percentile wage estimates for this occupation: 

Percentile 10% 25% 
50% 

(Median) 
75% 90% 

Hourly Wage $14.15 $18.18 $23.74 $30.64 $39.50 

Annual Wage (2) $29,440 $37,810 $49,390 $63,740 $82,160 

 

Source : https://www.bls.gov/oes/current/oes151151.htm  

 

https://www.bls.gov/oes/current/oes151151.htm#(1)
https://www.bls.gov/oes/current/oes151151.htm#(3)
https://www.bls.gov/oes/current/oes151151.htm#(2)
https://www.bls.gov/oes/current/oes151151.htm#(3)
https://www.bls.gov/oes/current/oes151151.htm#(2)
https://www.bls.gov/oes/current/oes151151.htm


Report for Milwaukee-Waukesha-West Allis, WI 

Period: May 2016 

 

Computer User Support Specialists (151151) 

Annual mean wage Hourly median wage Annual median wage
Employment per 1,000 

jobs

 $                   54,020.00  $                           25.32  $                   52,660.00 4.80  

 

Source: 

https://data.bls.gov/oes/#/geoOcc/Multiple%20occupations%20for%20one%20geographic

al%20area 

  

https://data.bls.gov/oes/#/geoOcc/Multiple%20occupations%20for%20one%20geographical%20area
https://data.bls.gov/oes/#/geoOcc/Multiple%20occupations%20for%20one%20geographical%20area


 

What do Computer Support Specialists do 

Almost everyone has thrown up their hands in frustration after what feels like a 

million failed attempts to log onto their computer or more than an hour wrestling 

with a router to set up a home network. When you reach for the phone or 

keyboard to seek assistance from your cable provider or cell phone support team, 

the person who answers on the other end is typically a computer support 

specialist. These Technical people help you work in a variety of settings – from 

traditional offices to universities to call centers – but the primary goal of the men 

and women who provide technical support is always the same: to help users in 

friendly and effective manner. Considering the number of phone calls, face-to-

face meetings, emails and, in some cases, chats they engage in on a daily basis, 

people in this line of work must exhibit excellent communication skills. They need 

to ask users the right questions to pinpoint the issue, find a solution and then guide 

them step by step through the fix. Computer support specialists help with log-in 

difficulties, operating system and software malfunctions and some even need to 

pull out a screwdriver to open up a laptop or PC. 

In addition to helping with software and hardware issues computer support 

specialists also work to address the network issues. Referred to as computer 

network support specialists, these professionals receive their fair share of distressed 

phone calls and emails, but they often revolve around network problems and 

come from employees within their workplace rather than customers or the public. 

Aside from responding to and solving issues in a timely manner, network support 

specialists troubleshoot an organization’s network computer system to ferret out 

potential problems and provide regular maintenance to ensure all its 

components function properly. 

As organizations upgrade outdated hardware, software and network equipment 

and require more experienced, knowledgeable professionals to respond to 

questions from users, computer support specialists will remain an in-demand job. 

Milwaukee area organizations have recently started using Apple devices on the 

enterprise: iPads, Apple laptops, iPhones etc and they need people who can help 

users navigate through issues.  

IT Computer Support Specialists jobs are projected to rise steadily: the Bureau of 

Labor Statistics projects 17 percent employment growth for computer support 

specialists between 2012 and 2022, which is faster than the average of all 



occupations. The BLS projects that 123,000 new jobs will be created during this 

period in an industry that already boasts approximately 722,400 professionals. In 

Milwaukee area there are 500 - 600 job openings in IT Computer Support at any 

time as companies are in need of qualified candidates to help them support users 

and resolve technical issues. 

What is the Job Like for IT Computer Support Specialist 

“Diverse” is probably the best word to describe the workday for most computer 

support specialists. In a given day, they field requests for assistance from a range 

of people, spinning them off in any number of directions. Maybe a hard drive issue 

is plaguing someone, or a user who is having trouble accessing his or her account 

information calls in. Some of the issues computer support specialists encounter 

may be repeats, but when they occur and with what frequency fluctuate from 

day to day. The position is a good fit for extroverted individuals who exude 

patience and an aptitude for providing clear, concise instructions. Many 

computer specialists work 40 hours per week, but due to the nature of the job, 

others must make themselves available 24 hours a day in case issues arise. 

 

How to become a Computer Support Specialist 

While some employers may require a postsecondary degree or certification 

Computer Support specialists are typically assessed on their overall level of 

competency, technical acumen and customer service skills. It is recommended 

to be well-versed in operating systems and hardware components, having 

Microsoft Office training and pursue a CompTIA A+ certification, which is earned 

by taking two exams that determine your general competency as a computer 

technician. For computer network support specialists, the requirements may be 

more stringent, and employers are likely to hire only applicants who possess at 

least a bachelor’s degree. 

The easiest way to become an IT Computer Support Specialist is through 

practicing of computer help and support for others. A lot of people start by 

learning themselves and then make difference in the lives of family members and 

friends. Employers are looking for candidates with experience supporting different 

technologies. To get employed by doing what you love you can take a formal 

training course or consider passing industry certification. There are a lot of 

certifications that are currently needed in IT Support field:  CompTIA A+ 

Certification, Microsoft Certified Technology Specialist, MCTS, Windows 7, 



Windows 8, HDI Support Center Analyst (HDI-SCA), HDI – Deskside Support 

Technician, ITIL Foundation, Apple OSX Certified Professional (ACSP), COMPTIA 

Mobility+ Administration (IOS, Android and Windows), COMPTIA Network+ and 

COMPTIA Security+ and more. 

This probably goes without saying, but technical skills are an absolute must to 

compete in the job market for this occupation. You must know computer 

hardware and software (including operating systems), understand login systems 

and email applications and have a solid grasp of network logistics, which is 

especially important for those seeking a career as a computer network support 

specialist. But merely possessing technical skills is not sufficient. Aspiring computer 

support specialists should also have a desire to help others, constantly learn to 

become more effective and efficient and be a leader and an effective 

communicator – both written and verbal: you to ask the right questions to find out 

what is wrong. Successful computer support specialists can also juggle several 

issues at a time and tackle the various problems that might crop up. 

 

  



Sample IT Computer Support Specialists Jobs in Milwaukee 
 

Position Title Company Area 

CRM Specialist (Entry-Mid Level) Penrod Software Milwaukee, WI 

Business Analyst (Entry & Senior)  Penrod Software Milwaukee, WI 

IS Helpdesk Administrator Trans International LLC. Menomonee 

Falls, WI 

Technical Support Engineer SPi Global Madison, WI; 

Stoughton, 

WI; 

Milwaukee, WI 

SYSTEMS ADMINISTRATOR Metropolitan Associates Milwaukee, WI 

Linux Admin Emergency 

Communications 

Milwaukee, WI 

WebSphere Engineer Codeworks, Inc. Milwaukee, WI 

ESM/Nagios Administrator Codeworks, Inc. Milwaukee, 

WI; Pleasant 

Prairie, WI 

Microsoft Office Collaboration 

Administrator 

Codeworks, Inc. Franklin, WI; 

Milwaukee, WI 

System Admin for a Command 

Center – Monitoring 

Codeworks, Inc. Franklin, WI; 

Milwaukee, WI 

Technical Support (3rd shift) Codeworks, Inc. Milwaukee, WI 

Systems Administrator OneTouchPoint-CCI Hartland, WI 

IT SUPPORT SPECIALIST-SENIOR  City of Milwaukee Milwaukee, WI 

Operations Assistant  Guidance Software Waukesha, WI 

Help Desk Tech Fashion Angels Enterprises Milwaukee, WI 

IT Support/Analyst Avon Hi-Life Johnson 

Creek, WI 

Technical Services Assistant  The Dieringer Research 

Group,... 

Brookfield, WI 

Customer Support Specialist  Corvisa Milwaukee, WI 

IT Support Technician Harry & Rose Samson 

Family JCC... 

Milwaukee, WI 

Telecommunications Specialist  Aurora Health Care Burlington, WI 

Help Desk Associate Kforce Milwaukee, WI 

DevOps Engineer Technosoft Engineering Milwaukee, WI 

Sr. Network/Server Consultant Source One Technology, 

Inc. 

Milwaukee, 

WI; 

Waukesha, WI 



Help Desk Specialist - Evenings 

and Weekends 

Mount Mary University Milwaukee, 

WI; 

Wauwatosa,  
  



 

 

Types of IT Degrees and Certificates 

Traditional thinking is that a four year degree is necessary to get a good job and 

earn more money. This thinking has created a disconnect between the workforce 

and education.  

Kevin Fleming explains his own experience with this traditional thinking. He states, 

“In my pursuit of higher education, I have earned two bachelor’s degrees, two 

master’s degrees, and am working on a Ph.D.  In total, this has cost me over one 

hundred and fifty thousand dollars.  I’ve done all of this, because I believe formal 

education is important.  Part of this belief came from seeing charts like this 

presenting a correlation between higher degrees and higher income; showing on 

average that a person with a college degree earns far more money than the 

average person without a high school diploma.” 

How to E-D-U is another great example of the traditional thinking. They state, “By 

far, one of the biggest advantages to going to college is that you’ll be qualified 

for more high-paying jobs in most fields. While this doesn’t always hold true, 

college grads do, on average, make a lot more money than workers who just 

have a high school diploma.” 



There is one part of the Bachelors degree experience that few stories are written 

on. There are also few people that are willing to talk about it. That is the number 

of college graduates that have trouble finding a job in their field of study. 

There are many college graduates that are learning the other side of this story. 

Their degree may not have prepared them for a job at all. They certainly have 

received a post-secondary education. But, the question now is has their particular 

degree directly prepared them to land a job? 

Employers are not looking for book smarts. They are looking for skills that make 

these college graduates successful in the workplace. If the student is lucky then 

they will take a lower paying job temporarily to get close to their field and then 

be able to move into a job in their degree field later. 

Unfortunately, there are a growing number of graduates with Bachelors degrees 

that are unable to make that transition. They end up working in jobs that are 

below what they are trained for. They have trouble even making the monthly 

payments on their student loans.  

The Wall Street Journal explained this phenomenon. They reported, “After years 

of facing all sorts of financial pressures they never expected, from adult kids 

moving back home to their own parents needing help to retire, empty nest 

parents are struggling with a new headache. Thinking it was only natural to want 

to help children and grandchildren, many co-signed student loans. Now, they're 

becoming the latest victims of the nation's mounting problem with student-loan 

debt, which surpassed the $1 trillion mark last year.” 

This report goes up to the real issue but doesn’t say it. They blame this on parents 

co-signing for their kids. They don’t look at the real issue. It is a combination of the 

low number of students that enter college and actually graduate. Those who do 

graduate are having trouble finding jobs to pay back their huge college debt. 

The issue of college graduates finding the promised land of high pay is being 

blamed on the current economy. However, Kevin Fleming explains that this is not 

a new issue. He states, “In 1960, when taking into account all jobs in the American 

economy, 20% required a 4-year degree or higher. 20% were technical jobs 

requiring skilled training, and 60% were classified as unskilled.” These percentages 

have stayed the same for over 50 years now. The only thing that changed was 

the push for more people to go to college. But, this hasn’t changed these 

percentages. 



We are not saying that you should stop learning after High School. You need to 

keep learning and obtaining skills. Certificates and Associate degrees could be 

the answer. Fleming continues, ” In 2018, Harvard University predicts only 33% of 

all jobs will require a 4-year degree or more, while the overwhelming majority will 

be middle-skilled jobs requiring technical skills and training at the credential or 

Associates Degree level.” 

This is where the popularity of Associate Degrees is growing. Let’s look at the 

income numbers between Associates and Bachelor’s degrees. Average income 

for Bachelor degree holders is between $34,000 and $97,000. Average income for 

those who have an Associates degree is between $27,000 and $68,000.  

This data requires a little explanation. This data takes out the top 25% and the 

bottom 25%. This means they are looking at the two thirds of incomes between 

the 25% and 75% percentile. This changes the story. 25% of people with a Bachelor 

degree earn less than $34,000. The top 25% of Associate degree earners make 

more than $68,000. 

Another great consideration is student loan debt. Campus Explorer explains the 

costs of different types of colleges. They state, “According to the College 

Affordability and Transparency Center, public two-year colleges cost an average 

of $2,527 per year, compared to the $25,588 at public four-year colleges, $62,644 

at private four-year not-for-profit colleges and $62,644 at private four-year for-

profit colleges.” (Costs Of A Bachelor’s Degree Program) 

So, if you go to the a two year school, then you are going to pay approximately 

$5,600 for those two years. If you go to a cheap four year college then you are 

going to pay approximately $104,000 for those four years.  

Now, consider the average income for both Associate and Bachelor degree 

programs again. At the low end, you are spending an extra $84,000 to make an 

additional $7,000 a year. At the high end, you are spending this extra $84,000 to 

make an additional $29,000 a year. At the high end, this may sound attractive. 

But, you also need to consider how much interest you will pay on this $104,000. 

This phenomenon is amplified in the IT sector. Technology is constantly changing. 

Consider how much technology has changed in the last four years. Smartphones 

were barely known. Texting was in its infancy. I once asked a professor about this. 

Her answer was that college wasn’t meant to teach you how to do a job but how 

to think. It was up to your future employers to teach you to do the job. 



Technical Diplomas and College Certificates 

MATC’s IT Computer Support Specialist Pathways are designed to help students 

choose between the different educational credential available for IT Computer 

Support Specialist Program. Pathway allows students to start small and get a 

certificate in one semester to start searching for the jobs. After getting the 

certificate students can either continue their studies while being employed (most 

of IT Computer Support courses are offered in the evenings or online) or take a 

break in education and return back to the studies later. Student don’t even have 

to be part of any program and might be taking a course to get better with 

specific skills and/or technologies. We have designed IT Computer Support 

Pathway in such way that any technical course students take counts toward 

either Certificate, Technical Diploma or Associate Degree Educational 

credentials. Most of the courses are also interchangeable with other MATC 

programs and also can be transferred toward 4 year degrees. 

Pathways are also helpful for students that might have different interests and goals 

with IT Support technologies, since it offers transfer opportunities to other IT 

Programs inside or outside of MATC. Curriculum is offered in different methods for 

flexibility of scheduling. Financial Aid is available to qualified candidates. 

IT Computer Support Pathway offers students following benefits: 

– Allow students to get educational credentials as they gradually complete 

studies, by using embedded certificates and technical diplomas 

– Build a pathway for IT Support graduates to introduce embedded Certificates 

and Technical diplomas to provide better employment value for the students and 

make it easier for them to find the job, after graduating with educational 

credentials from MATC 

– Allow students to get selective educational credentials in 6 month or less to help 

them start looking for a jobs in IT Support industry after graduation 

– Allow students, that had to stop the studies due to employment or family 

situations, to return back to college and continue their studies to allow them to 

progress and grow in their current careers 

– Refresh the program courses to introduce classes with the current skills, in 

demand by Milwaukee area employers, to give MATC IT Support graduates 

completive advantage and help secure and keep jobs 

http://matcitsupport.org/wp-content/uploads/2014/07/2015-07-07-MATC-IT-Computer-Support-Pathways.v10.3.pdf
http://matcitsupport.org/it-support-associate-degree-program
http://matcitsupport.org/it-support-associate-degree-program


– Improve classroom supplies utilization by adding more exercises into the 

curriculum that use modern technologies 

– Accommodate many needs for prospective student candidates with different 

objectives and different levels of IT experience 

Below is the complete list of MATC IT Support educational credentials and 

diagram which shows how students can progress in their IT Support education by 

starting with one semester Certificates, earning Technical Diplomas and 

graduating with Associate Degree: 

• IT-Service Center-Technician Certificate (61-154-1) (Click here to download 

Program Card) 

• IT-Microsoft Enterprise Desktop Support Specialist Certificate  (61-154-2) (Click 

here to download Program Card) 

• IT-Level-2 Service Center Technician Certificate  (61-154-3) – (Click here to 

download program card) 

• IT-User Support Technician Diploma  (30-154-6)  (Click here to download Program 

Card) 

• IT-Computer Support Technician Diploma  (31-154-6) (Click here to 

download Program Card) 

• IT-Help Desk Support Specialist Diploma  (31-154-7) (Click here to 

download Program Card) 

• IT-Computer Support Specialist Associate Degree (10-154-3) (Click here to 

download Program Card ) 

You can view the entire MATC IT Computer Support Specialist Pathway here 
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http://matcitsupport.org/wp-content/uploads/2015/09/04-IT-User-Support-Technician_Diploma_Program.Card-30-154-6.pdf
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http://matcitsupport.org/wp-content/uploads/2015/09/05-IT-Computer-Support-Technician_Diploma-_Program.Card-31-154-6.pdf
http://matcitsupport.org/wp-content/uploads/2015/09/05-IT-Computer-Support-Technician_Diploma-_Program.Card-31-154-6.pdf
http://matcitsupport.org/wp-content/uploads/2015/09/05-IT-Computer-Support-Technician_Diploma-_Program.Card-31-154-6.pdf
http://matcitsupport.org/wp-content/uploads/2015/09/06-IT-Help-Desk-Support-Specialist_Diploma-_Program.Card-31-154-7.pdf
http://matcitsupport.org/wp-content/uploads/2015/09/06-IT-Help-Desk-Support-Specialist_Diploma-_Program.Card-31-154-7.pdf
http://matcitsupport.org/wp-content/uploads/2015/09/06-IT-Help-Desk-Support-Specialist_Diploma-_Program.Card-31-154-7.pdf
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http://matcitsupport.org/wp-content/uploads/2015/09/07-IT-Computer-Support-Specialist-Associate.Degree.Program.Card-10-154-3-.pdf
http://matcitsupport.org/wp-content/uploads/2015/09/07-IT-Computer-Support-Specialist-Associate.Degree.Program.Card-10-154-3-.pdf
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Schools Offering Technology Degrees in Milwaukee 

You now have an understanding of the outlook for IT jobs (both nationally and in 

the Milwaukee area), different types of degree programs, and the benefits of 

each. Now, we are going to get down to school specifics. This section outlines 

Milwaukee area schools, their specific information, and the programs they offer. 

Milwaukee Area Technical College 

Year Founded: 1912 

Address: 700 W State St, Milwaukee, WI 53233 

Phone Number: (414) 297-6282 

Number of Students: Number of Students 

 

 

School Name: Milwaukee Area Technical College 

Year Founded: 1912 

Address: 700 W State St, Milwaukee, WI 53233 

Phone Number: (414) 297-6282 

Number of Students 60,000 (total for all campuses) 

IT Degrees Offered 

Associates 

• IT Computer Support 

Specialist 

• IT Information Systems 

Security Specialist 

Technical Diplomas 

• IT-User Support 

Technician 

Diploma 

• IT-Computer 

Support 

Certificates 

• Basic Electronics - 

Core Curriculum 

• IT Computer Support 

Technician (new) 



• IT Mobile Application 

Developer  

• IT Network Specialist 

• IT Web and Software 

Developer  

• Computer Electronics 

Technology 

• Electronic 

Engineering 

Technology 

• Electronic 

Technology   

Technician 

Diploma 

• IT-Help Desk 

Support Specialist 

Diploma 

• IT Networking and 

infrastructure 

administration 

• IT Help Desk Support 

Specialist (new) 

• IT Networking and 

Infrastructure 

Administration 

• IT User Support 

Technician (new) 

• IT- Advanced 

Technical Support 

• IT- Level 2-Service 

Center Technician 

• IT- Microsoft 

Enterprise Desktop 

Support 

• IT- Security Auditing 

• IT- Service Center 

Technician 

   

 

  



 

UWM – University of Wisconsin Milwaukee 

School Name: UWM – University of Wisconsin 

Milwaukee  

Year Founded: 1885 

Address: Milwaukee, WI 53211 

Phone Number: (414) 229-1122 

Number of Students 27,813 

IT Degrees Offered 

Bachelors 

• Computer Engineering BSE 

• Computer Science BS 

• Information Science & Technology BS  

• Information Technology Management BBA 

 

MSOE – Milwaukee School of Engineering 

School Name: MSOE – Milwaukee School of 

Engineering 

Year Founded: 1903 

Address: 1025 N Broadway, Milwaukee, WI 

53202 

Phone Number: (414) 277-7300 

Number of Students 2500 

IT Degrees Offered 

Bachelors 

Computer Engineering 

 

Marquette University 

School Name: Marquette University 

Year Founded: 1181 

Address: 1250 W Wisconsin Ave, Milwaukee, WI 

53233 

Phone Number: (414) 288-7250 

Number of Students 11,745 

IT Degrees Offered 

Bachelors 

• Computer Science 

• Computer Engineering 

 



  



Bryant & Stratton College 

School Name: Bryant & Stratton College 

Year Founded: 1854 

Address: 310 W Wisconsin Ave Suite 500E  

Milwaukee, 53203 

Phone Number: t 414-276-5200 

Number of Students  

IT Degrees Offered 

Associates 

• Network Technology 

• Mobile Applications Development 

• Networking Technology 

 

Alverno College 

School Name: Alverno College 

Year Founded: 1887 

Address: 3400 S 43rd St, Milwaukee, WI 53234 

Phone Number: (414) 382-6000 

Number of Students 2,387 

IT Degrees Offered 

Bachelors 

• Computing and Information Technology 

• Interactive Media Design 

 

  



ONLC Training Centers A+ Classes in Milwaukee, WI 

Some online training centers offer specialized training in COMPTIA A+ in 

Milwaukee. One week long class allows students to get prepared for 

certification. Class focuses on COMPTIA A+ certification and teaches students 

knowledge and competency in core hardware and operating system 

technologies in areas such as installation, preventative maintenance, 

networking, security and troubleshooting. 
 

School Name: ONLC Training Centers 

Year Founded: N/A 

Address: 1123 N. Water Street, Suite 400, Milwaukee, Wisconsin 53202 

Phone Number: 1-800-288-8221 

Advantages • Get prepared for Certification exam quickly 

Disadvantages • High Cost. Week long class costs $2,495.00 

• No Degrees offered as part of the education 

• A lot of material might be hard to absorb as part of 

weeklong training. Might be hard for people to get 

actual industry certification after week long training 

Bachelors 

• No Degrees offered 

 

  



Information Technology Courses Offered at MATC 
Curriculum for MATC Information Technology courses has been revised from the ground up to teach knowledge and skills needed for 

Milwaukee area employers. 



Why getting industry certification is essential for your success 

Certifications help candidates stand out from others to deliver greater value to 

the clients by providing higher value to employer. Benefits of getting industry 

certification: 

- Build a Well-Rounded Solid Foundation of Knowledge and Skills 

- Increase Your Salary and Find New Career Opportunities 

- Build Your Confidence and Credibility 

 

IT Support Program 

courses prepare 

students for industry 

certifications. You 

will be ready to take 

industry certification 

exams including 

CompTIA A+, 

COMPTIA Network+, 

COMPTIA Security+, 

Microsoft Certified 

Technology 

Specialist (MCTS) – 

Windows 7, HDI 

Support Center 

Analyst (HDI-SCA), 

HDI – Dockside 

Support Technician, 

ITIL Foundation, 

Apple OSX Certified 

Professional (ACSP), 

Mobility+ 

Administrator (IOS, 

Android and 

Windows), COMPTIA 

Project+ and more. 

 

Students are also are eligible to get COMPTIA A+ Exam vouchers at discounted 

price. For some certifications students are eligible for more than a 50% off 



discount. For example in January 2015 price for the discounted COMPTIA voucher 

was $89.00 (list price when purchasing directly from COMPTIA was $194.00). 

Below list of courses shows which certifications students are prepared for as part 

of MATC IT Computer Support specialist program: 

 

Course Course Title Industry Certification 

ITSUP-101 Computer Information System Fundamentals  

ITSUP-109 Microsoft Office for IT Professionals MOS 77-418, 77-420 

ITNET-101 Network Communications (CompTIA Net +) COMPTIA Net+ 

ITSUP-110 Supporting Microsoft Windows MCITP (70-688) 

ITSUP-102 CompTIA A+ Essentials COMPTIA A+ 

ITSEC-124 Network Security (CompTIA Security+) COMPTIA Security+ 

ITSUP-108 Enterprise Desktop Support Technician MCITP (70-685) 

ITSUP-140 Support Center Analyst (HDI SCA, HDI DST, ITIL) HDI SCA, HDI DST, ITIL 

ITSUP-150 Mobile Device Support and Repair  

ITSUP-152 Apple OSX Certified Support Professional (ACSP) Apple ACSP 

ITSUP-155 IT Careers, resume writing and job search  

ITSUP-153 COMPTIA Mobility+ (IOS, Android, Windows) COMPTIA Mobility+ 

ITSUP-177 Intro to IT Projects, Teamwork and Self-Management COMPTIA Project+ 

ITSUP-198 Computer Support Internship  

ITSUP-199 Computer Support Final Project  

ITSUP-156 Cloud and Mobile Productivity Tools  

 

  

http://matcitsupport.org/ITSUP-102
http://matcitsupport.org/ITSUP-102
http://matcitsupport.org/hdi-sca-certification
http://matcitsupport.org/hdi-dst-certification
http://matcitsupport.org/itil-foundation-certification
http://matcitsupport.org/hdi-sca-certification
http://matcitsupport.org/hdi-dst-certification
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http://matcitsupport.org/apple-acsp-certification
http://matcitsupport.org/apple-acsp-certification


Having certification can make a different for your earnings. Based on the below 

data from PayScale.com IT Support professionals with COMPTIA Security+, 

COMPTIA A+, COMPTIA Network+ and Microsoft Certified Professional (MCP) 

Certifications have higher wages than professionals with no certifications 

 

 

 

 



Modern curriculum for IT Support Courses 

Below is the list of current courses that are part of IT Computer Support program. 

As industry changes and adopts new technologies  we are making changes to 

the MATC IT Support program to teach these skills to our students. We want you 

to succeed in your journey to find your IT jobs and improve your lives by learning 

new technologies. And we want to make it fun and interesting along the way. 

MATC IT Computer Support Classes 

Course ID Course Title Prepares for Industry 

Certification 

ITSUP-101 
Computer Information System 

Fundamentals 

 

ITSUP-109 Microsoft Office for IT Professionals MOS 77-418, 77-420 

ITNET-101 Network Communications (CompTIA Net +) COMPTIA Net+ 

ITSUP-110 Supporting Microsoft Windows MCITP (70-688) 

ITSUP-102 CompTIA A+ Essentials 
COMPTIA A+Hardware  

(Exam 220-901) 

ITSEC-124 Network Security (CompTIA Security+) COMPTIA Security+ 

ITSUP-108 Enterprise Desktop Support Technician 
COMPTIA A+ Software  

(Exam 220-902) 

ITSUP-140 
Support Center Analyst (HDI SCA, HDI 

DST, ITIL) 
HDI SCA, HDI DST, ITIL 

ITSUP-150 Mobile Device Support and Repair  

ITSUP-152 
Apple OSX Certified Support Professional 

(ACSP) 
Apple ACSP 

ITSUP-155 IT Careers, resume writing and job search  

ITSUP-153 COMPTIA Mobility+ (IOS, Android, Windows) COMPTIA Mobility+ 

ITSUP-177 
Intro to IT Projects, Teamwork and Self 

Management 
COMPTIA Project+ 

ITSUP-198 Computer Support Internship  

ITSUP-199 Computer Support Final Project  

ITSUP-156 Cloud and Mobile Productivity Tools  

 

  

http://matcitsupport.org/apple-acsp-certification
http://matcitsupport.org/apple-acsp-certification


Courses Offered as part of MATC IT Computer Support Specialist Program 

ITSUP-101 Computer Information System Fundamentals 

Students will learn the concepts and terms to enable them to better understand the role 

of Information technology, careers for computer professionals, basics in computer 

hardware, software and networking as well as the internet in business and society. A brief 

overview of history of information technology, as well as strategic future direction is 

discussed. Topic include technology trends, that affect computing and everyday life, such 

as concerns for data security, personal privacy online safety, controversy over digital 

rights management, open source software and smartphone and tablet devices and more. 

In addition, coverage of latest release of Microsoft Windows and Office will be introduce 

you to exciting new features of next generation consumer and enterprise software. The 

course is a combination of lecture discussion and hands-on lab assignments. 

ITSUP-109 Microsoft Office for IT Professionals 

This course prepares students to effectively utilize Microsoft Office in IT Organization. 

Students will learn features of latest version of Microsoft Excel, Microsoft Word, 

Microsoft Access, OneNote and PowerPoint through hands on labs, comprehensive 

projects and business scenarios.This course prepares students to effectively utilize 

Microsoft Office in IT Organization. Students will learn features of latest version of 

Microsoft Excel, Microsoft Word, Microsoft Access, OneNote and PowerPoint through 

hands on labs, comprehensive projects and business scenarios. 

ITSUP-102 CompTIA A+ Essentials 

This course prepares students for the CompTIA A+ Certification exam. Students will work 

on hands-on labs that build and configure computers; replace parts; install and configure 

operating systems, and troubleshoot hardware, software, networking, and security 

problems. Additional topics and hands-on activities include multithreading, UEFI, disk 

and memory management, virtualization, mobile devices, laptops, OS software updates 

and optimization, managing device drivers and virus protection.This course prepares 

students for the CompTIA A+ Certification exam. Students will work on hands-on labs 

that build and configure computers; replace parts; install and configure operating 

systems, and troubleshoot hardware, software, networking, and security problems. 

Additional topics and hands-on activities include multithreading, UEFI, disk and memory 

management, virtualization, mobile devices, laptops, OS software updates and 

optimization, managing device drivers and virus protection. 

ITSUP-108 Enterprise Desktop Support Technician 

This course prepares students for Microsoft Enterprise Desktop Support Technician 

(MCITP 70-65) certification. Students learn how to identify the cause and resolve 

Windows desktop application issues, resolve networking and security issues, identify and 

resolve performance issues, solve hardware failures, solve enterprise wireless 

connectivity issues, solve enterprise remote access issues, troubleshoot VPN access and 

provide IPv6 support, identify and solve enterprise security issues, solve enterprise 

storage issues and resolve enterprise software update issues. 



ITSEC-124 Network Security (CompTIA Security+) 

The CompTIA Security+ course will prepare students with knowledge and skills required 

to install and configure systems to secure applications, networks, and devices; perform 

threat analysis and respond with appropriate mitigation techniques; participate in risk 

mitigation activities; and operate with an awareness of applicable policies, laws, and 

regulations. 

ITSUP-140 Support Center Analyst (HDI SCA, HDI DST, ITIL) 

This course prepares students for HDI-SCA (Help Desk Institute Support Center Analyst), 

HDI-DST (Desktop Support Technician) and ITIL Foundation Certifications, by teaching 

how to provide front-line support for customers. The course focuses on strategies for 

effective customer service with an emphasis on problem-solving and troubleshooting 

skills, call-handling procedures, incident management, and call tracking applications. 

Topics such as active listening skills and effective communication strategies will be 

covered, as well as strategies for improving customer interactions. 

ITSUP-150 Mobile Device Repair and Maintenance 

This course provides students with expert mobile device repair knowledge and advanced 

repair skills. It incorporates both classroom education and hands-on real world repair 

scenarios where students will gain immediate knowledge to service and repair 

smartphones, cellular phones and hand-held devices. Students learn how to disassemble 

and repair IOS, Android and Windows Mobile devices. Students also learn how to 

troubleshoot phone issues, resolve network communication issues on the device, replace 

batteries, LCD, broken lens, cameras and touch screens. Course also teaches students the 

concepts of data transfer and recovery, jailbreaking and cell phone locking and unlocking. 

ITSUP-152 Apple OSX Certified Support Professional (ACSP) 

This hands-on course provides an in-depth exploration of troubleshooting of the Apple 

OS X Operating systems and prepares students for Apple OSC Certified Support 

Professional (ACSP) Certification. This course will teach students the best methods for 

effectively supporting users of the Apple OS X Operating system. Course covers labs on 

installation, setup and configuration, OS X Recovery, software updates, file system, 

FileVault, permissions and sharing, data management, application and processes, 

network configuration, network services, peripherals, printing and system startup. The 

course is a combination of lecture and hands-on case study exercises that provides 

practical real-world experience 

ITSUP-155 IT Career Skills 

This course prepares students for careers in Information Technology. Students learn 

about variety of positions available in IT Computer Support, different career paths in IT, 

how to prepare quality resume, search for the job and apply for a position, go through the 

interview process, complete background check and secure the employment. Students 

participate in mock interviews and learn how to use social media to increase their chances 

to get hired.This course prepares students for careers in Information Technology. 

Students learn about variety of positions available in IT Computer Support, different 



career paths in IT, how to prepare quality resume, search for the job and apply for a 

position, go through the interview process, complete background check and secure the 

employment. Students participate in mock interviews and learn how to use social media 

to increase their chances to get hired. 

ITSUP-153 COMPTIA Mobility+ (IOS, Android, Windows) 

This hands-on course prepares students for the Comp TIA Mobility+ Certification Exam. 

Students will gain knowledge and hands-on skills required to understand and research 

capabilities of mobile devices and features of over-the-air technology. Students will learn 

device administration for 3 major mobile platforms: IOS, Android and Windows Mobile. 

They will also learn how deploy, integrate, support and manage a mobile environment 

ensuring proper security measures are implemented for devices and platforms while 

maintaining usability. Students will learn various encryption methods used for securing 

mobile devices, authentication best practices, disk and folder encryption and other 

security concepts to help secure and protect data on mobile devices. This course is the 

combination of lectures and hands-on exercises with iPad, Google Nexus and Microsoft 

Surface Pro devices 

ITSUP-177 Intro to IT Projects 

This course prepares students for teamwork and working on IT Projects. Students learn 

about a variety of project concepts, learn about how to work with colleagues, team 

members and stakeholders. Concept of self-management will be introduced to help 

students organize their work and improve their soft skills. Students will learn the concept 

of "return on investment" and "value delivery" for the organization. Students participate 

in group exercises, create and execute project plans and work together on team activities. 

This course prepares students for teamwork and working on IT Projects. Students learn 

about a variety of project concepts, learn about how to work with colleagues, team 

members and stakeholders. Concept of self-management will be introduced to help 

students organize their work and improve their soft skills. Students will learn the concept 

of "return on investment" and "value delivery" for the organization. Students participate 

in group exercises, create and execute project plans and work together on team activities. 

ITSUP-197  Business Data Analysis 

Through labs and hands on exercises students will learn about business data analysis and 

reporting, inspect, clean, transform and model the data with the goal of discovering useful 

information, suggesting conclusions, and supporting organizational decision-making. 

ITSUP-198 Computer Support Internship 

This internship course directs students to obtain an IT internship at local area employers 

based on the jobs available, students will perform required IT Computer Specialist 

Support activities configure and install new software, troubleshoot and solve issues with 

hardware, OS and applications, networks and virtual setups and configurations.This 

internship course directs students to obtain an IT internship at local area employers based 

on the jobs available, students will perform required IT Computer Specialist Support 



activities configure and install new software, troubleshoot and solve issues with hardware, 

OS and applications, networks and virtual setups and configurations. 

ITSUP-199 Computer Support Final Project 

The Integrated project course is a capstone project that reflects student's culminating 

experience in IT Computer Support Specialist program. In this course, students integrate 

their knowledge and skills in IT by working on the final project, demonstrating core ability 

skills and displaying overall comprehension of the discipline.The Integrated project 

course is a capstone project that reflects student's culminating experience in IT Computer 

Support Specialist program. In this course, students integrate their knowledge and skills 

in IT by working on the final project, demonstrating core ability skills and displaying 

overall comprehension of the discipline. 

  



Companies That Hire MATC Graduates 
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Growth Potential for MATC Graduates 

We stay in touch with our graduates and collect their advancements and success 

stories. MATC IT Computer Support Program alumni work in IT Departments of 

various Milwaukee area employers: Aurora Heath Care, FIS, Wheaton Franciscan 

Healthcare, Kohl’s Department Stores, Northwestern Mutual, Milwaukee Public 

schools, Johnson Controls, Froedtert Hospital, Columbia St. Mary’s Hospital, 

Rockwell Automation, City of Milwaukee, CompuCom, Children’s Hospital of 

Wisconsin, GE Healthcare, Quad/Graphics, MATC, Medical College of Wisconsin,  

Harley Davidson Motor Company, University of Wisconsin Milwaukee, U.S. Bank, 

Fiserv, TEKSystems, AT&T, BMO Harris Bank, Time Warner Cable, We Energies and 

other local Milwaukee based companies. 

IT Computer Support Specialists can advance on their career into different areas 

of IT. Below chart shows career growth possibilities for the graduates: 

 

Source: PayScale.com 
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Why Choose Milwaukee Area Technical College? 

In years past, Milwaukee students had two choices for post-secondary 

education. They could either attend a traditional four-year college or enter the 

workforce. Today, there are many more options available to students. One of 

these options is going to a technical college in Milwaukee. There are multiple 

reasons why technical colleges and schools are more attractive for students. 

Hands-On Experience with the Latest Technology 

It is very difficult to train for a job in the technology field without learning on the 

latest technology. This is a downside to many traditional four year colleges. They 

are very good at explaining things academically; however, students do not 

receive much hands no training. Technology colleges give students practical, 

hands-on experience. This prepares them to succeed immediately after 

graduation. It also makes them highly attractive to potential employers. 

Faster Path to a Career 

Traditional colleges only provide four year degrees. For students, it is all or 

nothing. If they do not complete all four years or for many it actually takes five 

then they do not get anything at all. Technology schools provide much shorter 

programs. They are much easier to complete and manage. Some schools have 

programs that last as short as nineteen months. 

Cost-Effective Education 

When you compare dollar to dollar, many students find that technology schools 

make more sense economically. This is due to the bottom line after you consider 

such things as shorter time to complete, fast access to living wage income, and 

lower tuition costs. These all provide students with an option that is extremely 

cost-effective. For example very similar 40 hour COMPTIA A+ Course would cost 

$2495.00 at private organization and around $550.00 at Milwaukee Area 

Technical College 1 

Knowledgeable Professors with Industry Experience 

Many staff members at technology schools possess real world experience versus 

professors that are just academics. This provides students access to knowledge 

and expertise that goes beyond what you can find in a textbook.  

                                                   
1Numbers might be different today. Cost number comparisons are from 01/01/2018 



Career Placement Assistance 

Probably one of the best qualities of technology schools is career placements 

services. Once students have completed their program, then they are provided 

help in finding a position. This allows students to start earning quickly.  



What Graduates Are Saying? 

We have included a few statements from current and past students of Milwaukee Area 

Technical College. 

 

was excited to get an IT job. This was the position I really wanted after I interviewed for it.Getting the call 

with the offer was surreal. With or without the internship part of it, this is the position I wanted. I hope I 

continue to feel that. 

Brant Lavanway (August 2017) 

  

Overall when I look back on my experience in the IT support program I can safely say it was a good 

experience. I never found anything too difficult and if it was because I was challenged to learn a new skill. 

Overall with someone new into the program or is interested I would say take the classes in the program order 

and get the generals completed first and then take the main program classes. 

I seen numerous first or second semester students enroll in a third semester courses with out completing the 

first or second semester classes and when they don’t understand the material they freak out and drop the class. 

Or when they are taking 2 main program class and a English and math and they feel overwhelmed they drop a 

class in which I see it as a  waste. So I would tell them complete your general classes and then take the main 

program classes in order. It will save you the trouble and you will understand the material as you 

progress. Overall I would say that the resources that MATC provided for the students in the IT support course 

have been great. CTB nuggests, software like VM ware, ect. They have been great to use and we will know how 

to use it in the work force as we have experienced it in class.  

Anthony P. (May 2017) 

Why I selected MATC IT Computer Support for my education: I have just completed the IT Computer 

Networking Associates Degree Program through MATC. It took me a little longer than the traditional 2 years 

but I was able to take classes around my needs & life’s events. As well the classes were not as expensive 

compared to other local colleges. Additionally, after looking at the job market, from what I have seen, any job 

you look for companies, hiring managers expect employees to handle multiple roles in the IT field. So just 

about anywhere you go, you will need to provide some kind of support to end-users. How the program will 

help me to reach my professional IT career goals: A second degree would be beneficial to help me stand out 

http://matcitsupport.org/it-support-student-testimonials/
http://matcitsupport.org/it-support-student-testimonials/
http://matcitsupport.org/matc-it-support-program-pathways


from other candidates seeking employment. It might also help me to obtain a higher starting salary with the 

actual hands-on experience gained in the MATC classroom. Depending on the classes you take, MATC 

provides students the opportunity to gain IT Certifications, generally helpful in employment; these 

certifications can be gained before formal employment and even before you graduate. If you are in a current 

job and certain Certification may be needed, you can take just the courses required for the certification. Guide 

charts are posted in the class material online, in the classrooms, and in the hallways. The things I especially 

like about the IT Computer Support program that other perspective students should know: I would have to say 

that in my experience, most instructors recognize that life happens and there will be extenuating circumstances 

once in a while that will make getting to class hard or homework late. The flexibility and understanding each 

instructor brings to the classroom is refreshing. As long as it does not become a habit, it can be corrected. But 

you can only expect to get out of school what you put in. If you try hard, instructors should see such and will 

work with you to make sure you reach your goals. Even if you need a tutor, do not take the need for extra help 

as a negative. You are not weak. When I started, I utilized a tutor. I am transitioning from a different career of 

over twenty years. Now I have become a tutor to others. The program is critiqued by students, industry 

professionals, and past students to keep it up to date and viable with technology as well as the job market. The 

program is set up to help you succeed at whatever you want to do. 

If you like a particular instructor, you can even make that person you counselor, helping you to pick future 

classes; it helps to provide more personal contact compared to the person who may have helped you when you 

first entered the program. 

Rudy Neihous (May 2017) 

I came to MATC right out of high school in the fall of 2014. I’m from Green Bay and decided to attend MATC 

because of its great IT program (and I wanted the away from home experience). I really enjoyed the IT 

program, learned a lot, and loved Milwaukee. I graduated in the spring of 2016 and had hoped to get a job in 

the Milwaukee area but ended up receiving an opportunity through a connection for a job at an IT Consulting 

company in the Green Bay area that I couldn’t turn down because it was too good to refuse. I’m glad I decided 

to attend MATC and I’ve been getting a lot of use out of my degree. So far I’m loving my new job, but maybe 

I’ll be back in Milwaukee sometime in the future. 

Pierce H. (February 2017) 

  



When I first entered college out of high school, I didn’t have the greatest picture of where I wanted to end up 

or be. When you don’t have this set going to a university is a very expensive way to get your general electives 

done. I realized this and decided to enroll in MATC in order to attempt to get an idea of what I wanted to do as 

well as save money in the process. When I went through the degrees offered by MATC, the Computer Support 

Specialist degree stood out to me. With MATC’s wide range of classroom hours I was able to work and go to 

school which was a major selling point for me. Another thing that solidified my choice in this program was the 

newly formed agreement with UWM to allow IT students to transfer over and carry roughly 60 credits into a 

bachelors degree in Information Science Technologies. During my time here I was able to obtain an internship 

at a local company for an internship class. Being able to apply what you’re being taught is an amazing feeling 

and makes you want to continue your education to progress in your field of study. My whole experience in with 

the IT department was a great experience, from teachers to classmates. These are people you’ll want to know 

for a lifetime, and are always willing to help you out. Thanks MATC! 

Adrian K. (January 2017) 

  

I very much enjoyed my time at Milwaukee Area Technical College and specifically all the courses I took in the 

IT Support Program. The IT Support program is structured well, so every semester you are working toward a 

goal of a certifcates. It’s a great idea. I found that every time I needed help the instructor’s were 

knowledgeable and willing to work with me. I had a course cancelled on me right before the start of the 

semester and 3 instructor’s helped me get enrolled last minute. I would recommend this program to  anyone 

who is smart with technology and wants to persue a job in IT.   

Kyle E (May 2016) 

  

When I started on this path in IT, I knew nothing. What I did know was that I was ready for something new. I 

spent many sleepless nights wondering if I made the right chose. Now that I am near the end, I think I have. 

MATC is a great place to start. The courses are quite challenging but, relates to the real world. I have learned 

soooo much and I feel that I am prepared for the next step. The only thing I would recommend changing or 

adding is a mock call center setup for the final semester. I feel with this, each student can get the ” real world” 

learning experience. 

http://matcitsupport.org/matc-it-support-program-pathways
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And as for my Instructors, I have had some of the best. They have been patient, helpful and very 

understanding. I will miss them and MATC, but I must spread my wings and continue to fly. 

Brandi B (May 2016) 

  

“I have chosen MATC because there are several campus locations and the price of the classes are very 

reasonable. I started taking Computer Support classes because I am in the IT networking program and some of 

the support classes are required as part of my program. After taking a few support classes I realized that I 

really enjoy them. I am taking a support class now that is not required in my curriculum. I believe the support 

program widens my career opportunities. I am in the IT/Networking program and am very thrilled that as an 

MATC student, that we have access to all the new and incredible technology that is vital to our growth as 

students. I will be graduating from MATC with a 3.7 GPA in 2017 with an Associate’s degree in IT/ 

Networking. I hope to get an IT/support Diploma or Associates degree as well in the near future.”  

Matthew R. (May 2016) 

“I selected the MATC IT Computer Support program for my education because there is a lot of jobs available 

in IT and I have love and knowledge for technology. This program can help me get a job in IT Helpdesk and 

Computer Hardware. I like that I worked hands on with Comptia A+, Network +, HDI-SCA, and Desktop 

Support. The most important thing that I like about the West Allis Campus is networking with my classmates, 

therefore our companionship will be beneficial i the future job wise.”  

Drexel R. (May 2016) 

 

I just wanted to share with you that I was just offered a three-month contract with good potential to get hired 

on, at Crosscom. They are an IT consulting firm for Kohl's department store. Just thought I would share the 

good news with you. Thank you for all of your advice, especially with the internship course, over the past 

couple of years! 

Justin Peterson, (June, 2015)  

  

"I cannot stress enough how much I enjoyed my experience at MATC IT Computer Support Program. I have 

made so many friends and good people. Along with that I received knowledge to help me with my career. I  really 

http://matcitsupport.org/hdi-sca-certification
http://matcitsupport.org/west-allis


enjoyed many of these classes. I really like the mobile device classes. I am not sure where technology will go but 

I am along for the ride and this program helped get me on my way!!! “  

Andrew Jones, (May, 2015)  

  

“The sharing of ideas and experiences is what makes the classrooms both enjoyable and worth the time to attend. 

“ 

Bob Schneidler, (May, 2014) letter 

  

“Thanks to all of the instructors and fellow classmates with whom I've worked; it was a great learning 

experience.”  

Brian Wilson, (May, 2014) letter 

  

“Thank you very much for everything you have done. Last Friday was my graduation and I am truly honored 

and proud to be part of MATC. I have to be honest, my experience here in MATC was just one of kind and will 

be definitely always be thankful. “ 

Ben Azcueta, (December, 2015) Email 

  

“I just wanted to reach out and thank you for your help at MATC - there were many bumps in the road - I was 

just offered a new job in support - and the salary is $47,000 a year - I am overwhelmed that an associates would 

yield this sort of compensation. Again thank you and I'll be in touch for more schooling at some point I am sure.” 

Chris Taschner, (June, 2014) text message 

  

“I’ve learned more about the business of IT than I ever knew; concepts which will likely come to underpin my 

further progress.” 

Justin Schroeder, (June, 2014) letter  

 

“The quality of the instructors in MATC's program could not be better.”  

– 1st semester male Student 

 

“the teachers for graphic design and art class are amazing. some of the teachers have worked at Disney, 

developed video games wrote books on graphic design.”  

- 1st year female 



 

“The school I currently attend, goals are to make sure they keep students in involved in not only, their individual 

programs but, school functions as well. The school official makes it there intentions to award students for coming 

to school and has high expectations to have long successful careers in their career.”  

– College Senior 

 

“The staff are caring and really want to help you succeed. As someone who has family that work there, I know 

what the staff are like and they truly do care. They have several campuses so you can find one that is not too far 

away to take your cores and some of your other classes. The administration works fast and gets process and 

paperwork done quickly.”  

– College Junior 

 

“Small class sizes and caring instructors. I like that I also have the option to take some classes online.”  

– College Junior 

 

“Small class sizes create a better student to teacher relationship. Campus is easy to navigate and get from class 

to class in a timely matter. Online website makes it easy to keep track of your schedule, email, finances and 

grades.”  

– College Junior 

 

“The professors care a lot about you and your grades. They very much want you to succeed in their class and 

where ever your endeavors take you. I had an amazing first year at MATC. I started college thinking that it was 

going to be a stressful year, but everyone is so thoughtful and respective. Another plus on going to MATC is that 

the cost of classes are much cheaper, but you still get the same quality as any other college.”  

- College Sophmore 
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Appendix B. Greater Milwaukee Metropolitan Area Definition 

Milwaukee metropolitan area covered in this article consists of the following 

towns, cities and municipalities: Milwaukee, West Allis, Wauwatosa, St Francis, 

Whitefish Bay, Glendale, Brown Deer, River Hills, Butler, Brookfield, New Berlin, 

Waukesha, Hales Corners, Glendale, Thiensville, Cedarburg, Grafton, 

Germantown, Kirchhayn, Menomonee Falls, Lakefield, Newburg, West Bend, 

Nabob, Addison, Kohlsville, Wayne, Kewaskum, Myra, Cheeseville, Waubeka, 

Fredonia, Holy Cross, Fillmore, Decada, Boltonville, New Fane, Cranberry Marsh, 

Random Lake, Beechwood, New Prospect, Dundee, Cascade, Hingham, Cedar 

Grove, Belgium, Lake Church, Waldo, Adell, Batavia, Knellsville, Port Washington, 

Milwaukee Metropolitan Area, Wisconsin, Oak Creek, Franklin, Hidden Lakes, New 

Berlin, Kneeland, Caledonia, St Francis, West Allis, Wauwatosa, Shorewood, Mt 

Pleasant, Racine, Wind Point, Kenosha, Brown lake, Burlington, Wheatland, 

Vernon, Hales Corners, Glendale, Union Church, Union Grove, Brookfield, Willow 

Springs, Town of Lisbon,  Sussex, Colgate, Lake Five, Merton, Hubertus, Monches, 

North Lake, Alderley, Monterey, Lac La Belle, Oconomowoc, Nashatah, Delafield, 

Pewaukee, Waterville, Wales, Genesee, Saylesville, North Prairie, Ottawa, Oak Hill, 

Concord, Ixonia, Sugar Island, North Prairie, Palmyra, Eagle, Jericho, Mukwonago, 

Vernon, Big Bend, Muskego, Franklin, Caldwell, East Troy, Greater Milwaukee Area 

and other Southeast Wisconsin locations. 

 

  



Appendix C. Companies that hire IT Computer Support Specialists in 

Milwaukee area 
• Position Title (Company) Location 

• CRM Specialist (Entry-Mid Level) Penrod Software) Milwaukee, WI 

• Business Analyst (Entry & Senior)  (Penrod Software) Milwaukee, WI 

• IS Helpdesk Administrator (Trans International LLC.) Menomonee Falls, WI 

• SYSTEMS ADMINISTRATOR (Metropolitan Associates) Milwaukee, WI 

• Linux Admin (Emergency Communications) Milwaukee, WI 

• WebSphere Engineer (Codeworks, Inc.) Milwaukee, WI 

• ESM/Nagios Administrator (Codeworks, Inc.) Milwaukee, WI; Pleasant Prairie, WI 

• Microsoft Office Collaboration Administrator *(Codeworks, Inc.) Franklin, WI; 

Milwaukee, WI 

• System Admin for a Command Center – Monitoring (Codeworks, Inc.) Franklin, WI; 

Milwaukee, WI 

• Technical Support (3rd shift) (Codeworks, Inc.) Milwaukee, WI 

• Systems Administrator (OneTouchPoint-CCI) Hartland, WI 

• IT SUPPORT SPECIALIST-SENIOR  (City of Milwaukee) Milwaukee, WI 

• Operations Assistant  (Guidance Software) Waukesha, WI 

• Help Desk Tech (Fashion Angels Enterprises) Milwaukee, WI 

• IT Support/Analyst (Avon Hi-Life) Johnson Creek, WI 

• Technical Services Assistant  (The Dieringer Research Group)... Brookfield, WI 

• Customer Support Specialist  (Corvisa) Milwaukee, WI 

• IT Support Technician (Harry & Rose Samson Family JCC) Milwaukee, WI 

• Telecommunications Specialist  (Aurora Health Care) Burlington, WI 

• Help Desk Associate (Kforce) Milwaukee, WI 

• DevOps Engineer (Technosoft Engineering) Milwaukee, WI 

• Sr. Network/Server Consultant (Source One Technology, Inc.) Milwaukee, WI; 

Waukesha, WI 

Help Desk Specialist – Evenings and Weekends (Mount Mary University) Milwaukee, WI; 

Wauwatosa 

  



Appendix D. Schools offering Information Technology Degrees in 

Milwaukee (listed without Grid) 

Information Technology Degrees Offered 

Associates 

• IT Computer Support Specialist 

• IT Information Systems Security Specialist 

• IT Mobile Application Developer  

• IT Network Specialist 

• IT Web and Software Developer  

• Computer Electronics Technology 

• Electronic Engineering Technology 

• Electronic Technology 

 

Technical Diplomas 

• IT-User Support Technician Diploma 

• IT-Computer Support Technician Diploma 

• IT-Help Desk Support Specialist Diploma 

• IT Networking and infrastructure administration 

 

Certificates 

• Basic Electronics - Core Curriculum 

• IT Computer Support Technician (new) 

• IT Help Desk Support Specialist (new) 

• IT Networking and Infrastructure Administration 

• IT User Support Technician (new) 

• IT- Advanced Technical Support 

• IT- Level 2-Service Center Technician 

• IT- Microsoft Enterprise Desktop Support 

• IT- Security Auditing 

IT- Service Center Technician 

 

School Name: UWM – University of Wisconsin Milwaukee  

Year Founded: 1885 

Address: Milwaukee, WI 53211 

Phone Number: (414) 229-1122 



Number of Students: 27,813 

IT Degrees Offered: 

• Computer Engineering BSE 

• Computer Science BS 

• Information Science & Technology BS  

• Information Technology Management BBA 

 

 

School Name: MSOE – Milwaukee School of Engineering 

Year Founded: 1903 

Address: 1025 N Broadway, Milwaukee, WI 53202 

Number of Students: 2500 

 

IT Degrees Offered 

• Bachelors 

• Computer Engineering 

 

School Name: Marquette University 

Year Founded: 1181 

Address: 1250 W Wisconsin Ave, Milwaukee, WI 53233 

Phone Number: (414) 288-7250 

Number of Students 11,745 

IT Degrees Offered 

Bachelors 

• Computer Science 

• Computer Engineering 

 



School Name: Bryant & Stratton College 

Year Founded: 1854 

Address: 310 W Wisconsin Ave Suite 500E Milwaukee, 53203 

Phone Number:  414-276-5200 

Number of Students: not disclosed 

IT Degrees Offered 

Associates 

• Network Technology 

• Mobile Applications Development 

• Networking Technology 

 

School Name: Alverno College 

Year Founded: 1887 

Address: 3400 S 43rd St, Milwaukee, WI 53234 

Phone Number: (414) 382-6000 

Number of Students 2,387 

IT Degrees Offered 

Bachelors 

• Computing and Information Technology 

• Interactive Media Design 

  



Appendix E. List of MATC IT Computer Support Technical courses 
• ITSUP-101 Computer Information System Fundamentals 

• ITSUP-109 Microsoft Office for IT Professionals (Prepares for Certification: MOS 77-418, 77-420) 

• ITNET-101 Network Communications (CompTIA Net +) 

• ITSUP-110 Supporting Microsoft Windows (MCITP (70-688)) 

• ITSUP-102 COMPTIA A+ Essentials (COMPTIA A+) 

• ITSEC-124 Network Security (CompTIA Security+) 

• ITSUP-108 Enterprise Desktop Support Technician (MCITP (70-685)) 

• ITSUP-140 Support Center Analyst (HDI SCA, HDI DST, ITIL) 

• ITSUP-150 Mobile Device Support and Repair 

• ITSUP-152 Apple OSX Certified Support Professional (ACSP)  

• ITSUP-153 COMPTIA Mobility+ (IOS, Android, Windows) 

• ITSUP-155 IT Careers, resume writing and job search 

• ITSUP-156 Cloud and Mobile Productivity Tools 

• ITSUP-177 Intro to IT Projects, Teamwork and Self Management (COMPTIA Project+) 

• ITSUP-198 Computer Support Internship 

• ITSUP-199 Computer Support Final Project 


