
Considerations to get project completed (You can write answers to questions below for your 
submission - use this as an outline) 
 
- You would need to complete online research on the topic and identify the steps required to 
identify the types of job applications and skills tests for IT Computer Support positions. 
 
The types of job applications are 1) Online 2) E-mail 3) In person 4) Paper application. 
 
- You would need to list the typical questions asked on job applications and recommended 
answers (it should contain your personalized inputs, based on your experience not just results 
of the generic research). 
 
-Name and contact information 
-Educational experience 
-Job history 
-Relevant skills 
-Criminal history 
-Salary requirements 
-Why you want the job 
-References 
 
 
- You would need to research and identify typical skill tests for IT Computer Support 
Specialists and list sample questions and answers you would recommend  
 
 
 
I find it difficult to decide which things are most important when I have a lot of tasks to do. 
Completely disagree 
 
I pay careful attention to small things when I'm completing a task. Completely agree 
 
I often find myself falling behind in things that need to be done. Completely disagree 
 
 
- List is the difference between technical skills tests and personality tests for employment 
 
Technical skills tests measure If you have the right computer skills for a career in IT support. 
Personality tests determine whether you have the right personality for the job.  
 
Which specific tips to better pass "skills tests" would you give to job applicants, applying for 
IT Computer Support Specialist position? 
 
-Read the question and answers thoroughly before answering 



-Make sure to take the test in an environment free from distractions 
-If more than one answer seems right, choose the one that seems the most correct 
 
- What is your personal experience completing the job application and passing the tests? 
What worked and what didn't work? Why? 
 
I have a lot of experience completing job applications and passing aptitude and personality 
tests. Both job application and job tests have been featured in several assignments during this 
semester. What worked was learning about the process and expectations before going into it. 
What didn’t work was rushing through the process. Both tasks required time and patience. 
When I did my research ahead of time and really took my time on these tasks, they end results 
were much better. 
 
- Which formatting tips can you give for the cover letter? Which sections should you consider 
including into the cover letter? 
 
Some tips for formatting your cover letter include: 
 
Contact section- If you are uploading or mailing a letter, it should at the top of the page.  
 
Font choices- Choose a professional font in a 10- or 12-point size. 
 
Body- It should include why you are interested in and qualified for the job. 
 
Proofreading- Avoid errors and details count.  
 
The section you should include are:  
Your contact information  
Date  
Employer contact information  
Salutation  
Body of cove letter  
First paragraph  
Middle paragraphs  
Final paragraph  
Complimentary close  
Signature  
 
 
 
- Include examples of IT Computer Support Resume and Cover letter (as PDF attachments) 
into your post?   
 



https://www.monash.edu/__data/assets/pdf_file/0011/580268/information-technology-
cover-letter.pdf 
 
https://www.livecareer.com/resumes/samples/technician/it-support-technician  
 
 

https://www.monash.edu/__data/assets/pdf_file/0011/580268/information-technology-cover-letter.pdf
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