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How to create a linkedIn profile for IT computer support 

 To create a linkedIn profile you are going to start by going to www.linkedIn.com.  

You can hold ctrl and click on the link above to go straight to it. You are going to have to 

enter your first name, last name, email (use a professional email), and create a 

password. Once this is done you click join now. Once you have joined, you are now 

going to customize your profile. To do so, go to the me tab in the upper right and click 

on it. Then click view profile. Once you are at your profile you are going to add your 

information. It is important to add accurate information about yourself. You are going to 

want to start by adding your education, a professional photo, and a summary.  

http://www.linkedin.com/


  

You click the + signs to add these things.  

 Your summary should be professional since potential future employers are going 

to be looking at your profile.  You can have a short and sweet summary such as: I am a 



student currently working on getting my associates degree in IT computer support at 

MATC. It would be beneficial to add more information that you would like to obtain a job 

in the IT field for a specific job and what certifications you plan on getting. 

 Next you are going to click the background tab. 

 

This is where you are going to add your work experience, education, and volunteer 

experience. When adding this information, be sure to add them in reverse chronological 

order meaning that you are going to list your most current things first in order. Do not 

forget to add any volunteer information, contracts, or internships. Those are going to 

look good as well.  



 Next thing you are going to add are your skills. 

 

You are going to want to add skills that future employers are seeking. Here is a link to a 

very helpful site that will give you all the information on what you will need to know 

about skills that should be listed and what skills employers are looking for. 

https://novoresume.com/career-blog/most-important-skills-to-put-on-your-resume  

https://novoresume.com/career-blog/most-important-skills-to-put-on-your-resume


 Next step is accomplishments. This is where you are going to list your 

certifications that you have acquired, projects you want to display, honors, and awards. 



 



You can also list languages you speak, if you are fluent in more than one language and 

other information that may make you stand out from the crowd. Most importantly, while 

filling out this information, do not lie. If you enter that you are fluent in French, Spanish, 

and English; it is important that you really are. An employer may be looking for someone 

that can translate, and it could cost you a job and possible contacts. The reason you are 

making this profile is to network and gain a job.  

 Next you are going to fill out the recommendation area. You may think this 

seems like you are begging for a recommendation, but you can simply put something 

like; I am actively seeking employment and if you find my information to be valuable to 

someone you know please recommend me. Done! Reading this may incline someone to 

recommend you to another person that is seeking an employee. 

 Now that all of your profile information is finished, it is time to start networking. 

The most important part of LinkedIn. You are going to go to the top middle of the page 

and click on the “my network” tab. 

 

Then you are going to click “Start connecting.” 



 

 LinkedIn will bring up a group of connections based on your profile information. 

So if you entered MATC as your school, it will find other students or previous students 

at MATC. Start connecting with people you know and may know. The more connections 

that you acquire, the more possible connections LinkedIn will recommend. I would start 

out by connecting with your instructors. Your instructors are connected to other students 

that have graduated and are already working in the IT field. This will generate more 

connections based off their connections.  

 Last but not least, you can search for possible jobs on LinkedIn. You click the 

jobs tab  and you can search for 

the position that you wish to obtain. Search for IT computer support specialist. It will 

bring up openings at companies. You can refine the search and try searching that way 

for a more detailed criteria. Follow the link 

https://www.linkedin.com/help/linkedin/topics/6122/6123/157/searching-for-jobs-on-

linkedin?lang=en to find more information on job searching on LinkedIn.  

https://www.linkedin.com/help/linkedin/topics/6122/6123/157/searching-for-jobs-on-linkedin?lang=en
https://www.linkedin.com/help/linkedin/topics/6122/6123/157/searching-for-jobs-on-linkedin?lang=en


Closing tips on LinkedIn Profile: Do not list all the classes you took while achieving 

your degree, you can list your honors in the education section if you achieved them and 

you can list certifications you have obtained, but do not list your set of classes you took 

because having the associate’s degree already states that.  

Here is a list of 10 things not to do on your LinkedIn profile straight from forbes. 

1. Criticism of any person, organization, entity or group. 

2. Inappropriate, racy or risque photos, images or videos. (Keep these out of 
your LinkedIn blog posts, too!) 

3. Political or religious rants. 

4. Product or service reviews a la "At Acme Systems I worked on the X-15 
product, a higher-quality entrant to the marketplace formerly dominated by 
the bug-infested AX-97 unit from Nautilus Enterprises." 

5. A LinkedIn profile photo in an unprofessional setting or showing you 
looking less than mature and businesslike.  Your photo doesn't have to show 
you wearing business attire or in a business setting, but as viewers we have to 
be able to imagine you at work. Some LinkedIn profile photos send the signal 
"You'd have to be a very risk-tolerant person to hire this individual!" 

6. Spelling, usage and grammatical errors (all of which are rampant on 
LinkedIn).  To avoid problems, compose your LinkedIn profile in your word 
processor so you'll be alerted to English errors before you move the content 
over to LinkedIn. 

7. Proprietary information (for instance, sales or profitability data from a 
previous employer that doesn't normally share that information; spreadsheets, 
plans or other confidential information uploaded in document form to your 
profile; or company images, unless you have permission to use them). 

8. Less-than-professional images like photos from post-conference company 
outings in Las Vegas -- photos that show you and your workmates getting 
sloshed. It is nice to show the LinkedIn community that you are not a stiff and 
boring business person -- but it's easy to go too far in that direction! 



9. Remember that your LinkedIn profile also includes your comments on 
other LinkedIn users' blog posts and status updates. Comments on LinkedIn 
range from thoughtful and insightful to crass and even obscene. Don't forget 
that your comments show up for visitors to your LinkedIn profile page! 

10. Lastly, never disclose private details about yourself or anyone else on your 
LinkedIn profile. 

Good luck! 

 

  

  

 

  


