
"How to negotiate salary and benefits for IT Computer Support Job" 

Congratulations, you are being offered the position! Before accepting that position, you need to 

consider whether or not you will negotiate a salary? One way to answer this question is to think 

about why negotiating your salary, and earning your market worth matters to you? Although, 

there is no correct answer to this question, your answer can develop into reasons your skills, 

education, and experience warrant a salary increase. Keep in mind, that individuals who fail to 

negotiate a first salary can miss out on more than $500,000 by the age of 60. According to a 

survey of 2,000 people about attitudes toward salary negotiation, 1 out of 5 people never 

negotiate their salaries, 44 % people never bring it up, and fear is the most cited reason for 

failing to negotiate their salaries (Levin, 2017). This article will assist you with answering, if you 

can negotiate the salary? How to negotiate the salary? Prior to asking the questions below, you 

will need to have some preliminary information about your position, and salary information. 

Therefore, you will need to conduct some research about what is appropriate based on your 

skills, experience, job position, and city and state. I will provide you detailed information 

determining your salary range, but first I want to talk about how to find out if you can negotiate 

the salary with the company. The following questions can be asked of the employer at the time of 

job offer.   

1. Is the salary, benefits and etc offer negotiable?   

2. Besides the base pay, what other benefits are negotiable? For instance, can you negotiate 

more vacation time?  

3. How did the employer calculate the salary being offered? For instance, was this a base salary for 

the position, or did they consider your education, and years of experience?  

4. What is the outlook for salary raises for the company and the position? 

Now, that you know that the salary is negotiable, you need to present your case to the employer. 

The following are the most important things to consider as part of the negotiation process. 

1. Research your job position salary, based on the job title, responsibilities, and location. 

The following site gives you information about the market range salary, Pay by 

experience level by gender, market worth over time and cost of living based on your 

job and location. You also want to research salaries for that company based on job 

role.  

https://www.payscale.com/mypayscale.aspx 

 

2. Another important tip for negotiating your salary is making sure that this is not 

coming from an emotional place.  So, it is important for you to base it on the 

following:  

3. Prove that you are worth investing in, with specific examples. For instance, “I have 

worked with your Remedy and Service Desk Express ticketing systems for the past 3 

years, in which I have handled over 1,725+ tickets per month, resolving 85 to 95 

percent of my tickets, and documenting issues for future reference.”  

a. The following questions can also assist you with defining your value to the 

company. 

https://www.payscale.com/mypayscale.aspx


i. What are my companies' needs and how do I meet them? 

ii. What is my unique skill set that makes me better qualified to serve in 

my company/serve my clients? 

iii. What do I do that no one else does? 

iv. What problems do I solve for the company? 

v. What value do I add? 

 

4. Be open to non-cash benefits such as work flexibility, extra vacation time.  

5. Practice your pitch at least once before actually negotiating with the employer. This 

might include a mock negotiation with a friend who will provide you with honest 

pointers to change or emphasize.  

6. Be both gracious, and confident in your delivery during the negotiations. “If, you do 

not believe in your worth, then the hiring manager will not either.  

7. Prepare yourself for tough questions. Preparation for tough questions will ensure that 

answer all questions truthfully, and with confidence. Your goal is to maintain your 

likeability, and attractiveness to the employer.  

8. Lastly, write your negotiation in an email letter to both the recruiter and the hiring 

manager. Please see the example below for your reference.  

 


